
SIMPLE TIPS TO 
PROTECT YOURSELF
when prepaying for your new car

4 
Negotiate for progressive 
payments aligned with 
your car delivery
instead of paying upfront in full 

Use payment methods that 
offer prepayment protection
such as credit cards that allow you 
to recover your prepayment in the 
case of non-delivery of your vehicles  

as they offer prepayment protection 
in the form of insurance bonds

Purchase from a CaseTrust 
accredited business

before you commit to 
the purchase

Ask and understand 
the refund policy 
for prepayment   

To lodge a complaint, contact the Consumers Association of Singapore (CASE) 
at 6100 0031 or www.case.org.sg 

To find out more about the Consumer Protection (Fair Trading) Act or CPFTA, 
visit www.cccs.gov.sg
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