Annex B: Screenshots of Purchase Process

Description Screenshots

Purchasing Process Sales SG .o
Sponsored - &

Step 1: Consumer Designer Boots for $59.95 - Free Shipping -

would click on ads in Hundreds of styles to chose from

Facebook /

GoogleAd.

Focus is on the
discount and shoes.




Purchasing Process

Step 2: Consumer
were led to a
‘product’ page of the
website.

Focus is on the
discounts and shoes.
There was no notice
provided to
consumers that they
were unable to
purchase shoes at
the advertised price
without first
subscribing to
Fashion Interactive’s
“VIP Club”
membership with
recurring monthly
fees.
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SHOLC DETAILS
PRODUCT CODE: GLM-00-10150L2250-WINE

 Shos Typs: Hests
 Shos Style: Ankde Strop, Hesied Sandals, Block Hesi
* Tos Type: Open Tos
« Occasion: Cockiat Hour, Dots Night
* Motenal Dsscripfion: Polyursthane (PU)
® Heel Height: ©.5cm
* Dlatform Height: Tem
* Core Tips
- Wipe light marks with a soft cloth

REVIEWS
95% of members who purchased this styis recommend if

Recommended by: Aimee
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WRITE YOUR OWN REVIEW
ORNLY USERS WHO BOUGHT THIS ITEM CAN WRITE A REVIEW




Purchasing Process
Step 3: Payment
page MEW MEMBER EXCLUSIVE! 0% OFF = YOUR FIRST ITEM
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¢ Back 1o Shapoing
Consumers were led

were consenting to a
one-off purchase of
shoes when they
clicked on the
“PLACE YOUR —

= |
ORDER” button at ountry: Singopors
the payment page. Shipping Address” (Home or Office)
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Under the
prominent, boldly-
coloured “PLACE PogtCods: ™ i0/e)
YOUR ORDER”
button was a small
check box with an Contact Mumker” [0/E] Ernall®
“opt-in” sentence.
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CCCS found the “opt-
in” sentence failed

to adequately inform
clicking on the check
box they would be
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Further, CCCS found
that the need to click
on the check box
could be bypassed.

For consumers who
did not click on the
check box and
attempted to
complete the
transaction by
clicking on the
“PLACE YOUR
ORDER” button, a
pop-up box would
appear asking for the
consumers’ consent
to agree to the
Terms and
Conditions.

CCCS found that in
this pop-up box, key
information stating
that the consumer
agrees to subscribe
to the membership
and be charged a
recurring monthly
fee, was omitted.
Consumers who
proceeded to click
the “l agree” button,
did not know that
they had consented
to be charged a
recurring monthly
fee.

@& myglamorous.sg

To place your order, you need to acknowledge that you
are 18 years of age or older and agree to the Terms &
Conditions of Glamorous

| agree




